
Eligible Primary Users NAICS Code

Police Protection 922120

Fire Protection 922160

Ambulance Services 621910

National Security 928110

FirstNet Smartphone Bundle
Published 

Price

DIR 

Discount

DIR/Customer 

Price bundle includes:

123.25$     59% 49.99$            

Unlimited Talk, Text, Data, ePTT, Mobile 

Hotspot & Tethering; basic Airwatch or 

MobileIron license

FirstNet Machine-to-Machine Pooled Plans
Published 

Price

DIR 

Discount

DIR/Customer 

Price

8.99$             54% 4.15$                  

11.99$           60% 4.75$                  

17.99$           68% 5.80$                  

20.99$           68% 6.80$                  

39.99$           69% 12.40$                

FirstNet Machine-to-Machine Back Up Plan
Published 

Price

DIR 

Discount

DIR/Customer 

Price

Back Up Plan - 20 MB 39.99$           38% 24.75$                

Pooled M2M 50 MB

Data Overage: pay per use rate of $0.000976/KB applies

Pooled M2M 1 MB

Pooled M2M 2 MB

Pooled M2M 5 MB

Pooled M2M 10 MB

FirstNet Eligibility
In order to take advantage of the AT&T FirstNet Solution, Customer must (a) be a qualified “Public Service Entity” as recognized by the 

First Responder Network Authority, and (b) restrict access to the AT&T FirstNet Solution solely to Authorized Users (as defined in the AT&T 

FirstNet Solution Service Guide) who must be located in a state or territory which has opted in to use the AT&T FirstNet Nationwide Public 

Safety Broadband Network, unless otherwise authorized by AT&T prior to submission of an order for service. 

State and Local Government Primary Users

Unlimited Enhanced for Smartphones per month

The Back Up Plan is a non-pooling plan; it is best suited for qualified devices using machine-to-machine business 

applications that have variable usage. The plan provides a low cost solution in low-usage months and data overage 

protection in the occasional higher-usage month. The plan is ideal for use as a temporary solution while your Wide 

Area Network (WAN) is being installed or as a backup solution for your WAN.

Public Safety Entities are classified as either Primary Users or Extended Primary Users as identified by their North American Industry 

Classification System (NAICS) Code.



FirstNet Mobile-Pooled Plans

Pooled Data for Smartphones per month  

Data added is cumulative to the total data available for the 

group

Published 

Price

DIR 

Discount

DIR/Customer 

Price

No Service 

commitment 19.00$           15.53% 16.05$                

Purchase with 

2-year service 

commitment 39.00$           7.56% 36.05$                

No Service 

commitment 28.50$           12.81% 24.85$                

Purchase with 

2-year service 

commitment 48.50$           7.53% 44.85$                

No Service 

commitment 41.00$           11.22% 36.40$                

Purchase with 

2-year service 

commitment 61.00$           7.54% 56.40$                

No Service 

commitment 227.00$         8.17% 208.45$              

Purchase with 

2-year service 

commitment 247.00$         7.51% 228.45$              

No Service 

commitment 412.00$         7.86% 379.60$              

Purchase with 

2-year service 

commitment 432.00$         7.50% 399.60$              

No Service 

commitment 1,917.00$      7.58% 1,771.70$           

Purchase with 

2-year service 

commitment 1,937.00$      7.50% 1,791.70$           

No Service 

commitment 3,682.00$      7.54% 3,404.35$           

Purchase with 

2-year service 

commitment 3,702.00$      7.50% 3,424.35$           

50GB

100GB

500GB

1000GB

All FirstNet Mobile-Pooled & Mobile-Unlimited Plans Include:  Unlimited Talk & Text on smartphones & feature phones in the U.S. and its territories; Unlimited Talk & 

Text to and in Canada & Mexico; No roaming charges in U.S. territories, Canada and Mexico; Choice of Pooled or Unlimited Data to fit your agency's budget and 

needs; Choice of devices purchased on a 2-year agreement or with no service commitment. Data overage: Pay-per-use rate of $0.000009536/KB applies

Add-a-Line

2GB

5GB

FirstNet Mobile-Pooled & FirstNet Mobile-Unlimited Plans for Primary Users include AT&T Dynamic Traffic Management - Public Safety, giving your 

Agency Paid users priority access to the domestic AT&T 4G LTE network and prioritized treatment of your mission-critical data



Pooled Data for Feature phones per month  Voice Only
Published 

Price

DIR 

Discount

DIR/Customer 

Price

No Service 

commitment 19.00$           12.37% 16.65$                

Purchase with 

2-year service 

commitment 31.00$           7.58% 28.65$                

Pooled Data for Data-only devices* per 

month  Data added is cumulative to the total data available 

for the group

Published 

Price

DIR 

Discount

DIR/Customer 

Price

No Service 

commitment 12.00$           13.75% 10.35$                

Purchase with 

2-year service 

commitment 22.00$           7.50% 20.35$                

No Service 

commitment 21.50$           11.16% 19.10$                

Purchase with 

2-year service 

commitment 31.50$           7.62% 29.10$                

No Service 

commitment 34.00$           9.71% 30.70$                

Purchase with 

2-year service 

commitment 44.00$           7.50% 40.70$                

No Service 

commitment 220.00$         7.84% 202.75$              

Purchase with 

2-year service 

commitment 230.00$         7.50% 212.75$              

No Service 

commitment 405.00$         7.69% 373.85$              

Purchase with 

2-year service 

commitment 415.00$         7.51% 383.85$              

No Service 

commitment 1,910.00$      7.54% 1,766.00$           

Purchase with 

2-year service 

commitment 1,920.00$      7.50% 1,776.00$           

No Service 

commitment 3,675.00$      7.52% 3,398.60$           

Add-a-Line

5GB

50GB

100GB

500GB

1000GB

Add-a-Line

2GB



Purchase with 

2-year service 

commitment 3,685.00$      7.50% 3,408.60$           

FirstNet Mobile-Unlimited Plans
Published 

Price

DIR 

Discount

DIR/Customer 

Price Service Plan Description

Unlimited Enhanced for Smartphones per month 60.00$           7.50% 55.50$                

Unlimited Talk, Text, Data, Mobile Hotspot & 

Tethering

Unlimited Standard for Smartphones per month 50.00$           7.50% 46.25$                Unlimited Talk, Text & Data

Unlimited for Data-only devices per month 40.00$           7.50% 37.00$                Unlimited Data, Mobile Hotspot & Tethering

FirstNet Features
Published 

Price

DIR 

Discount

DIR/Customer 

Price

No Service 

commitment 14.00$           11.79% 12.35$                

Purchase with 

2-year service 

commitment 22.00$           7.50% 20.35$                

ePTT Add-on 2.99$             8.03% 2.75$                  

Equipment Discount: DIR-TSO-3420

Feature 

phone

Integrated 

device Data-only device

$100.00 $100.00 $100.00

ePTT - Enhanced Push to Talk

Device Types

Discount off 2-year MBS pricing with monthly access 

of $24.99 or higher

1000GB

Eligible data-only devices: Tablets, laptops, LaptopConnect/aircards, netbooks, mobile hotspot devices, and select other data-only devices

*Eligible data-only devices: Tablets, laptops, LaptopConnect/aircards, netbooks, mobile hotspot devices, and select other data-only devices

FirstNet Mobile-Unlimited plans do not pool with FirstNet Mobile-Pooled plans.

FirstNet Mobile-Unlimited plans do not pool with FirstNet Mobile-Pooled plans.



Eligible Extended Primary users

Search & Rescue Squads

Emergency and other Relief Services

Other Justice, Public Order & Safety Activities

Courts

National Security

Legal Counsel and Prosecution

Correctional Institutions

Parole Offices and Probation Offices
Emergency planning & management offices, 

government

Regulation and Adminstration of Communications, 

Electric, Gas and other utilities

Energy

Nuclear Reactor

Communication

Water

Transportation

Healthcare & Public Health

Critical Manufacturing

Chemical

Information Technology

FirstNet Mobile-Pooled Plans

State and Local Government Extended Primary Users

NAICS Code

333611, 221122, 221210

221113, 562211, 562211

517110, 517212, 238210, 

334290, 561620

221320, 221310

482111, 481111, 481112, 

483111, 926120, 491110

621112, 923120

237310, 811310, 236210, 

211130, 561612, 236220

541330, 541690

541512, 541519

FirstNet Mobile-Pooled & FirstNet Mobile-Unlimited Plans for Extended Primary Users include the option to add AT&T Dynamic Traffic Management-

Public Safety, giving your Agency Paid users priority access to the domestic AT&T 4G LTE network and prioritized treatment of your mission-critical 

data

928110

Public Safety Entities are classified as either Primary Users or Extended Primary Users as identified by their North American Industry 

Classification System (NAICS) Code.

922130

922140

922150

922190

926130

624230

624230

922190

922110



Pooled Data for Smartphones per month  

Data added is cumulative to the total data available for the 

group

Published 

Price

DIR 

Discount

DIR/Customer 

Price

No Service 

commitment 19.00$           15.53% 16.05$                

Purchase with 

2-year service 

commitment 39.00$           7.56% 36.05$                

No Service 

commitment 28.50$           12.81% 24.85$                

Purchase with 

2-year service 

commitment 48.50$           7.53% 44.85$                

No Service 

commitment 41.00$           11.22% 36.40$                

Purchase with 

2-year service 

commitment 61.00$           7.54% 56.40$                

No Service 

commitment 227.00$         8.17% 208.45$              

Purchase with 

2-year service 

commitment 247.00$         7.51% 228.45$              

No Service 

commitment 412.00$         7.86% 379.60$              

Purchase with 

2-year service 

commitment 432.00$         7.50% 399.60$              

No Service 

commitment 1,917.00$      7.58% 1,771.70$           

Purchase with 

2-year service 

commitment 1,937.00$      7.50% 1,791.70$           

No Service 

commitment 3,682.00$      7.54% 3,404.35$           

Purchase with 

2-year service 

commitment 3,702.00$      7.50% 3,424.35$           

Pooled Data for Feature phones per month  Voice Only
Published 

Price

DIR 

Discount

DIR/Customer 

Price

No Service 

commitment 19.00$           12.37% 16.65$                

100GB

500GB

1000GB

Add-a-Line

      

Add-a-Line

2GB

5GB

50GB



Purchase with 

2-year service 

commitment 31.00$           7.58% 28.65$                

Pooled Data for Data-only devices* per 

month  Data added is cumulative to the total data available 

for the group

Published 

Price

DIR 

Discount

DIR/Customer 

Price

No Service 

commitment 12.00$           13.75% 10.35$                

Purchase with 

2-year service 

commitment 22.00$           7.50% 20.35$                

No Service 

commitment 21.50$           11.16% 19.10$                

Purchase with 

2-year service 

commitment 31.50$           7.62% 29.10$                

No Service 

commitment 34.00$           9.71% 30.70$                

Purchase with 

2-year service 

commitment 44.00$           7.50% 40.70$                

No Service 

commitment 220.00$         7.84% 202.75$              

Purchase with 

2-year service 

commitment 230.00$         7.50% 212.75$              

No Service 

commitment 405.00$         7.69% 373.85$              

Purchase with 

2-year service 

commitment 415.00$         7.51% 383.85$              

No Service 

commitment 1,910.00$      7.54% 1,766.00$           

Purchase with 

2-year service 

commitment 1,920.00$      7.50% 1,776.00$           

No Service 

commitment 3,675.00$      7.52% 3,398.60$           

Purchase with 

2-year service 

commitment 3,685.00$      7.50% 3,408.60$           

500GB

1000GB

*Eligible data-only devices: Tablets, laptops, LaptopConnect/aircards, netbooks, mobile hotspot devices, and select other data-only devices

FirstNet Mobile-Unlimited plans do not pool with FirstNet Mobile-Pooled plans.

Add-a-Line

2GB

5GB

50GB

100GB

Add-a-Line



FirstNet Machine-to-Machine Pooled Plans
Published 

Price

DIR 

Discount

DIR/Customer 

Price

8.99$             54% 4.15$                  

11.99$           60% 4.75$                  

17.99$           68% 5.80$                  

20.99$           68% 6.80$                  

39.99$           69% 12.40$                

FirstNet Smartphone Bundle
Published 

Price

DIR 

Discount

DIR/Customer 

Price bundle includes:

123.25$     59% 49.99$            

Unlimited Talk, Text, Data, ePTT, Mobile 

Hotspot & Tethering; basic Airwatch or 

MobileIron license

FirstNet Machine-to-Machine Back Up Plan
Published 

Price

DIR 

Discount

DIR/Customer 

Price

Back Up Plan - 20 MB 39.99$           38% 24.75$                

Published 

Price

DIR 

Discount

DIR/Customer 

Price

FirstNet Extended Primary - Machine-to-

Machine Optional ADTM 7.50$             73% 2.00$                  

FirstNet Mobile-Unlimited Plans
Published 

Price

DIR 

Discount

DIR/Customer 

Price Service Plan Description

Unlimited Enhanced for Smartphones per month 60.00$           7.50% 55.50$                

Unlimited Talk, Text, Data, Mobile Hotspot & 

Tethering

Unlimited Standard for Smartphones per month 50.00$           7.50% 46.25$                Unlimited Talk, Text & Data

Unlimited for Data-only devices per month 40.00$           7.50% 37.00$                Unlimited Data, Mobile Hotspot & Tethering

AT&T Dynamic Traffic Management - Public Safety

Published 

Price

DIR 

Discount

DIR/Customer 

Price

Data Overage: pay per use rate of $0.000976/KB applies

Unlimited Enhanced for Smartphones per month

Pooled M2M 5 MB

Pooled M2M 10 MB

Pooled M2M 1 MB

Pooled M2M 2 MB

Pooled M2M 50 MB

The Back Up Plan is a non-pooling plan; it is best suited for qualified devices using machine-to-machine business 

applications that have variable usage. The plan provides a low cost solution in low-usage months and data overage 

protection in the occasional higher-usage month. The plan is ideal for use as a temporary solution while your Wide 

Area Network (WAN) is being installed or as a backup solution for your WAN.

FirstNet Mobile-Unlimited plans do not pool with FirstNet Mobile-Pooled plans.

Eligible data-only devices: Tablets, laptops, LaptopConnect/aircards, netbooks, mobile hotspot devices, and select other data-only devices



Public Safety, per Agency Paid User, per Month 7.50$             8.00% 6.90$                  

Equipment Discount: DIR-TSO-3420

Feature 

phone

Integrated 

device Data-only device

$100.00 $100.00 $100.00

Device Types

Discount off 2-year MBS pricing with monthly access 

of $24.99 or higher


